
Largest claim paid Percentage of claims paid

Life cover claims

Delivering on our promise

Total claims paid

Jan 2014 - Dec 2016

Jan 2014
to

Dec 2016

Jan 2015
to

Dec 2017

Jan 2014
to

Dec 2016

Jan 2015
to

Dec 2017Jan 2015 - Dec 2017

USD
80M

USD
67M

Life Cover
USD 10.08M

Critical illness cover
USD 1.25M

Source: Zurich International Life, Jan 2015 - Dec 2017

Critical illness claims

92% 91%
94% 93%

Health experts share their insights about risk

Cardiovascular 
disease remains the 

leading cause of 
death in the UAE, 

accounting for over 
two-thirds of 

all deaths.
Source: Gulf News, 2018

More than 20 
percent of all 
female deaths 
in the UAE are 

caused by 
breast cancer.

Source: Khaleej Times, 2017

In the UAE, 
millennials are 

more overweight 
than previous 
generations.
Source: The National, 2018

The top three causes 
of death in Qatar
are road injuries, 
Ischemic heart 

disease and diabetes.
Source: Institute for Health Metrics

and Evaluation, 2016

The top three causes
of death in Bahrain
are Coronary heart 
disease, Diabetes 

mellitus and stroke.
Source: The World Health Organization, 2014

Deaths from
cervical cancer in 
the MENA region 
are set to almost 

double in the next 
15 years.

Source: The National, 2018

On average, people in their 50s who are admitted to the hospital 
will experience a 20 percent drop in income that persists for years.

Source: The New York Times, 2018

Insights from our claims

More than 80% of our claimants suffered a critical illness or passed away when they 
were under 60, and still in their prime working years.

Seek advice from 
a financial professional and 
make a well-informed decision 
about your protection needs.

People don't understand the importance of 
protection. You insure your car, but you don't 
insure yourself? It doesn't make sense.
None of us know what will happen tomorrow.
I never thought I would have to retire so early. 
Sometimes the universe tells you to slow down.
I thank God every day for my life. I am so blessed 
to be here and have such a wonderful family.

- Hasan, Bahrain

Today I focus more on myself, doing the things 
that make me happy and maintaining a much 
better balance between my work and personal life.

- Hui, UAE

Watch our claimants' videos 
where they share their experiences 

about their critical illness.

Visit our website to learn more 
about Zurich's solutions in the ME. 

Important information 
Zurich International Life Limited is registered in Bahrain under Commercial Registration No. 17444 and is licensed as an Overseas Insurance Firm – Life Insurance by the Central Bank
of Bahrain. Zurich International Life Limited is registered (Registration No. 63) under UAE Federal Law Number 6 of 2007, and its activities in the UAE are governed by such law.
Zurich International Life Limited is authorised by the Qatar Financial Centre Regulatory Authority. Zurich International Life is a business name of Zurich International Life Limited which 
provides life assurance, investment and protection products and is authorised by the Isle of Man Financial Services Authority. Registered in the Isle of Man number 20126C. 

Registered office: Zurich House, Isle of Man Business Park, Douglas, Isle of Man, IM2 2QZ, British Isles. www.zurichinternational.com. 
UAE HelpPoint telephone: +971 4 363 4567
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Please make sure to tell us about your:

The need for adequate protection
Is USD 200,000 enough cover?

It might be. However, most of our claimants were under the age of 60 with young families to support.

to calculate how much protection cover you need to protect your financial future.

Help us to help you
Providing information that is accurate and complete, is crucial when applying for a protection policy.

Cardiovascular
Diseases

Causes Causes60 years or below

18%82%

Cancer

Cardiovascular
Diseases

Cancer15%85%

Life cover claims

60 years or below Over 60Over 60

7%93%

Critical illness claims

60
years<

Key causes of claims 

Age trends of claimants

Average age of
life claimants:

Type of
Cover

Average age of
critical illness claimants:

50
years

48
years

youngest
life cover claimant

youngest 
critical illness claimant

youngest child 
critical illness claimant

32827

Female
Cancer

(Common Cancers - Breast and Cervix) 

Male 
Cardiovascular Diseases

Source: Zurich International Life, Jan 2015 - Dec 2017

Source: Zurich International Life, Jan 2015 - Dec 2017

Source: Zurich International Life, Jan 2015 - Dec 2017

37%63%

Life cover claims Critical illness claims

< USD 200,000 > USD 200,000 

19%81%
Claim paid< USD 200,000 > USD 200,000Claim paid

Health
history

Family
history

Height
and weight

Alcohol and
smoking habits

Hear from our claimants
Our claimants share some interesting insights about protection.

Be Ready For Life
No one knows what the future holds, but with adequate protection in place you can be better 

prepared to deal with the unexpected. 

11%89%

71% 52%

The main reason we were not able to pay some claims was due to non-disclosure of a previous or existing condition.

The first step to protecting yourself against risks is to be aware of what they are.
As the only life insurance provider in the Middle East to annually publish claims statistics 
specific to the region, you can rest assured that we will deliver on our promise to be there 
for you when it matters the most, giving you our support, and ensuring all valid claims are 
paid quickly and easily.

Ready for Life

Click here

Who would have ever guessed...I'm a sportsperson, 
I don't smoke, drink alcohol, or consume tobacco 
products and I eat right. I was always the fit one 
from my school days. Although my dad had a heart 
attack, I never thought it would affect me due to 
my healthy and active lifestyle. But it did happen, 
and it taught me that it can happen to anyone at 
any time.

- Rajendra, UAE

Zurich paid the claim without any issues within 
five days, which was impressive. The money helps 
me pay towards my medical check-ups and related 
expenses that are not covered by my health 
insurance, relieving the burden considerably.

- John, UAE

Knowledge is power
Zurich Middle East claims insights
2018

Family Income
Bene�t

47
Average Age

35
Youngest

Hospitalisation

43
Average Age

28
Youngest

Permanent and
Total Disability

49
Average Age

40
Youngest

Accidental
Death

42
Average Age

42
Youngest

Zurich offers a range of protection benefits, which you can discuss with your financial professional.

http://protectitall.zurich.co.ae/



